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Q‘ Super
Express

Super Express is a supply chain solution provider Air Freight, Ocean Freight, (ustoms (learance, Road Haulage,
Warehousing & Distribution by creating an integrated, tailor made & end to end solution. Super Express was
initially found in 1990 in the Kingdom Of Bahrain, where we initially focused on Local Transportation and (ustoms
Brokerage and then gradually our group entered into Freight Forwarding, Warehousing, haulage, expanded its
presence to Qatar, UAE & India. We generate highly optimized and customized supply chain solutions for our
clients through an integrated global network of 500 location in 103 countries in Six continents around the world.
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GLOBAL NETWORK
0F 500 LOCATIONS
IN 103 (OUNTRIES
IN 6 (ONTINENTS
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ALWAYS PRIORTIZING AND SATISFYING THE
NEEDS OF OUR EMPLOYEES & (USTOMERS
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Q‘ Super
Express

To be a Global Leader in Suppy Chain solution focused on Customers & Employees Satisfaction.

Influence the Global Network to enrich the (ustomer Supply Chain, Sustaining Quality, Efficiency &
Environment.

(onserve a high level of Ethics, Professionalism and a good teamwork while illustrate a caring attitude
towards Employees & (ustomers.
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Q‘ Super
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On the basis if Experience & Influence of the changing requirements of the customers, Our Global
Network has the ultimate power to help business grow. From General Shipments to Temperature
(ontrolled Shipments, We deliver tailored Transport Services, Worldwide & End to End.

We Divide our Air Freight Products into Service Levels, which are packages offering different delivery
times, routings, handling procedures and prices, making it easy to match any of our customer needs.
Based on our Experience, we know the Actual Difference in Air Freight is made on the ground.

(ustomers are always given the access to the best people, processes & technology because we want
to ensure the best quality and time won on the ground. And we constantly Upgrade and Refine our
work to Deliver the most efficient and cost effective Air Freight Service.
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WE PROVIDE TAILORED TRANSPORT
SERVICES, WORLDWIDE & END TO END
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Q‘ Super
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For Time Critical (argo Requirements

o Fastest transit time with Shipment (ycles Planned and proactively monitored to ensure the agreed delivery
times.
o Includes Garrier's prime express product
o On Board Courier
o Through Pallet at Transit Hub
o Direct Flight

Fast, Time Defined Delivery with Maximum Effeciency

* Door to Door Service
* Priortized Direct Flights
* Pick up & Delivery Services also
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If you find that the Air Freights rates are too high for long haul shipments, but need a faster transport than Sea
Freight, We can provide a blend of Both.

Sea-Air traffic combines the economy of sea with the speed of Air to give a (ost-Effective Solution to our
(ustomers. This way of Transport enables the customers to send goods from/to any continents of the world.
So if the Goods are not urgent and are cost sensitive, its better to choose the Sea-Air Traffic mode from Super
Express. This could be the perfect answer.

(0ol is the ultimate solution for all types of Temperature Sensitive (argo, from a range of constant temperature
of -20°C to +30°C or within any other particular range:

Pharmaceutical Products, Biotechnological Materials, Diagnostics.

Vaccines, Serums, Plasma, Proteins, Lab Tests.

Temperature Sensitive High Tech Products such as Semi Conductors.

Temperature Sensitive Dangerous Goods.

High Value Foods with Refrigration requirement.

Super Express offers a wide range of (harter Solutions for the Transportaion of Heavy & Outsized Items that
can't be loaded into the scheduled services like Oil Industry Equipments, Aircraft Engines, Stage Set and Vehicles.
We have the option to Source a Range of Aircarft these kinds of outsized (argo Products.
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Q‘ Super
Express

As Licensec Ocean Transportation Intermediary & World Class Non-Vessel Operating (ommon Carrier (NVOCC),
Super Express provides Flexible and Integrated Ocean Freight services to create the most highly adaptable,
reliable and customizable solutions in the Industry.

Regardless of your Origin or destination, cargo size or complexity, our global quality standards & proven
systems ensure a safe and reliable service for an on-time delivery. Our space allocations with the top
ocean-carrier quarantee an uninterrupted supply chain. Our specialist will assist you in designing the most
effecient connections to your customer or to your Production plant.
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WE WILL ALWAYS ASSURE THAT
YOU'RE HAPPY WITH OUR SERVICES
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F(L is the shipping option that makes up the majority of the Super Express's Ocean Frieght Service and it involves
shipping a full container as asingle unit. For (ustomers this is generally the fastest and the most efficient way
to move products.

L(L involves moving goods that do not fill a container. (argos are combined with others to maximize load factors
of containers. (ombining goods headed to the same region or destination gives customers with lower volume
shipments access to ocean freight economies of scale that we are normally restricted to full (ontainer move-
ments.

The NCL service covers goods that require special handling not covered by shipping in standard container or
oversized goods that do not fit a standard container. In addition to moving these loads bu ship, Super Express
arranges road or other Transport assistance to the Final Destination.
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Faster than just Ocean Freight and less Expensive than Simple Air Freight. Your Shipment can also be transported
by combining air & ocean freight as well as rail transport. This enables us to achieve the best balance between
transport, time and costs.

Temperature-sensitive cargo like foodstuffs, electronics, chemicals or pharmaceuticals must be shipped in
accordance with strict specifications. The combination of cargo temperature requirements and climatic varia-
tions makes correct temperature control essential.

Super Express ensures that delicate cargo like these gets the best possible care. We achieve this by using
state-of-the-art equipment & monitoring the systems and by employing experienced specialists strategically
located around the world. Our staffs carefully monitors your shipments through every stage of their journey,
continously checking to ensure that the many factors that can affect the shelf life of a product are properly
managed.

You have the option of specifying the pick-up and delivery conditions at any time
o Door-to-door
o Port-to-port
° Door-to-port
o Port-to-door
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We supply project logistics services to customers involved in the construction and supply of industrial projects,
whatever their role - project owner, contractor or supplier.

Super Express project logistics services are customized for each individual contract, to satisfy these often complex
tasks. Our specialist teams use the creativity and skills that come from long experience in the field. Anything
heavy and oversized gets our special att.ention.

With consulting, planning, preparation & execution capabilities in the same hands, we offer an integrated
approach to ensure that we meet our customers’ precise schedules, whether the components originate from one
country or from across the globe.
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* Project management

* Engineering services

* Site management

* Logistics personnel

* High and heavy lifting
* Marine operations

* Procurement assistance

17
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Warehousing is an essential component in any supply chain. Our warehousing facilities are flexible in size and easy
to equip, thus allowing us to acommodate individual requirements such as temperature controlled storage or
advanced security systems. Our priority is always to select sites with the set-up you need, located within easy
access of both, your facilities and established transport routes. This allows us to meet the fast turnaround times
requested of exemplary warehouse operations.
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o Order fulfillment

o Pick-and pack

o Special handling

» Barcode scanning with radio frequency devices
* Inventory visibility within the warehouses

* Warehouse and inventory management

* Bonded warehousing

* High-end security capabilities

We provide you with a full range of additional services to improve the management of your supply chain and to
meet your own customers’ requirements.

* Repacking

* Kitting (preparing special packs)

* Specialized labeling

* Swap service

o (leaning and disposal management

o Returnable packaging management

o Light assembly

o Screening

19



Q‘ Super
Express

Super Express's extensive network links our hubs, sub-hubs, gateways as well as air and ocean freight services to
provide an efficient, integrated transport system for the physical distribution of goods throughout your global
supply chain. In addition, we have compiled a range of value added services and enhanced features that can be
attached to any of our standard air and ocean freight services. They are designed to meet the needs of various
types of cargo such as High Value Cargo Handling (HVC) and Dangerous Goods Handling (DGR).
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QSuper
Express

EFFICIENT AND INTEGRATED TRANSPORT

SYSTEM FOR THE PHYSICAL DISTRIBUTION

OF G00DS THROUGHOUT YOUR GLOBAL
SUPPLY CHAIN
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Whether you are moving within the country or to a new country, Super Express offers comprehensive relocation
solution tailored to your needs. We take care of everything for your move - delivering peace of mind so that
everything is handled with the utmost care.

We ve moved family homes from one country to another, relocated entire corporate entities to new continents.
And whether we're entrusted with a much-loved family heirloom or equipment vital to business to your new
location, everything is handled with the utmost care.

Every move is professionally planned, starting with a survey and recommendations for the best shipment methods
and insurance options for your relocation. We set about making all the arrangements for your move, including
packing, preparation for export, forwarding and secure storage.

We tailor the best solution from packing, forwarding, customs clearance and unpacking at the destination offering
a stress free re-location.
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WE OFFER (OMPREHENSIVE RELOCATION
SOLUTION  ACCORDING  YOUR  NEEDS
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For time-critical cargo requirements

* Local Moves

o International Moves

« Storage Facility - Short Term & Long Term
o Automobile Relocation

We move offices for companies of all sizes, or if you are
moving an employee, internationally.

* Local & International Moves

* Professional packing by fully trained crews

* Special packing solutions for computer hardware and fragile items
* Highly secure short-term & long-term storage options
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4 Nerospace

23 Retail & Fashion
&> Automotive
Emergency & Relief
& MG

@ Hospitality

2 High Tech

Marine Logistics
Industrial

£ Food - Perishable & Non-Perishable
0il & Gas

L. Personal Effects

@ Pharma & Healthcare
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WE ARE READY
T0 INTEGRATE WITH YOUR SUPPLY CHAIN

We are Proud to serve the Government/Banking Sectors
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Bahrain Defence Force Ahli United Bank Ministry of Health

And Many More Private Sectors too...........
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Be in touch with us

L guper
Express

(ontact Us

Building No: 258, Road No: 318,
Block No: 307, Near Awal Plaza,
Gudaibiya, Kingdom of Bahrain

® +973 17253739 .
© +973 11243607 %

) super@batelco.com.bh



